PLEASE READ ALL ENCLOSED MATERIAL CAREFULLY!

Actual savings last year for a Budget Cap Plan customer.

You could do the same this year!

Below is an actual account of one of our Budget Cap Plan customers from last year. As the price of fuel
increased over the course of the heating season, the customer’s price was protected with the Budget Cap
Plan. *Note: On 9/28/10 the Budget Cap Price of $2.799 was higher than the Market Price on that delivery
date. Therefore, the customer paid the lower Market Price instead of the Budget Cap Price.

That’s why we say .... “You could pay less, but you’ll never pay more!”

Date of Gallons Market Price Price Paid Savings/Gallon | Dollars Saved
Delivery Delivered Day of Delivery That Delivery That Delivery That Delivery
9/28/10 139 $2.699 $2.699* $0.00 $00.00
11/15110 167 $3.049 $2.799 $0.25 $41.75
12/13/10 154 $3.249 $2.799 $0.45 $69.30
11311 150 $3.389 $2.799 $0.59 $88.50
1124/11 168 $3.499 $2.799 $0.70 $117.60
2/14/11 158 $3.579 $2.799 $0.78 $123.24
3/8/11 148 $3.719 $2.799 $0.92 $136.16
41111 180 $4.049 $2.799 $1.25 $225.00

Because of price fluctuations throughout the heating season, savings shown from last year do not guarantee future savings for 2011/2012.

Amount Saved For The Season $ $801.55
SEE REVERSE SIDE FOR ADDITIONAL INFORMATION.

mirabito® PLAN COMPARISONS

Price guaranteed to remain the same for the September 1, 2011 through May 31, 2012 heating season.

Purchase specific number of gallons to be used September 1, 2011 through May 31, 2012. Gallons in
excess of amount purchased will be billed at prevailing Mirabito market rates at time of delivery.

Price is capped for the September 1, 2011 through May 31, 2012 heating season.
Fuel is priced at market rate - no price protection.
Non-refundable Price Protection Fee required.

12 Equal monthly installment payments.

Fixed prepayment amount is non-refundable but may be carried forward.

Refund or carry forward of unused dollars (credit balance).

Requires automatic delivery.




Below are four payment options for the 2011-2012 heating season

1. Bud?et Cap Plan

The estimated number of gallons is based on your previous usage. We budget
twelve (12) monthly payments based on the estimated season’s use and an
estimated average market rate price. The Budget Cap Price is the maximum price
per gallon you will pay during the term of the agreement. Should the Mirabito
posted program price be lower than your Budget Cap Price on the day of your
delivery, you will pay the lower price. See reverse side for additional terms and
conditions. *Estimated monthly payment includes all applicable taxes and a non-
refundable Price Protection Fee of $0.20/gallon.

If the number of gallons you want to purchase is different than the
estimated season’s use, please call the above Mirabito Branch Office.

2. Market Rate Budget Plan

The estimated number of gallons is based on your previous usage. We budget
twelve (12) monthly payments based on the estimated season usage and an
estimated average market rate price. The price per gallon you pay will be the
Mirabito market rate price (subject to market fluctuation) at the time of any
particular delivery. Existing budget customers not signing up for the Budget Cap
Plan will be automatically enrolled in this plan. See reverse side for additional
terms and conditions. *Estimated monthly payment includes all applicable taxes.

3. Prepay Fixed Plan

The estimated number of gallons is based on your previous usage. If you choose
the Prepay Fixed Plan, the price remains in effect (or fixed) for the number of
gallons purchased until all gallons are delivered or the agreement expiration date
is reached, whichever comes first. The Prepay Fixed payment is non-
refundable.

If the number of gallons you want to purchase is different than the
estimated season’s use, please call the above Mirabito Branch Office.

4. Prepay Cap Plan

The estimated number of gallons is based on your previous usage. If you choose
the Prepay Cap Plan, the price is capped, and is the maximum price you will pay
during the term of the agreement. Should the Mirabito posted program price be
lower than the Prepay Cap Price on the day of a delivery, you will pay the lower
price. For this reason, the Prepay Cap Plan requires a non-refundable Price Pro-
tection Fee of $0.20/gallon.

If the number of gallons you want to purchase is different than the
estimated season’s use, please call the above Mirabito Branch Office.

Important information you need to know
1. New this year! We have extended the heating season through May 31st instead of April 30th. Therefore, all Price Agreements are in effect from

September 1, 2011 through May 31, 2012.

2. Allbudget payments are for a 12 month period allowing customers to pay for their heating fuel over a longer period of time, thus reducing their monthly payment.
3. AMirabito Total Comfort Plan (TCP) or Mirabito Value Plan (MVP) Service Agreement can be added to your monthly budget payment. For more information

call 1-800-934-9480 or your local branch office.

4. There is a non-refundable Price Protection Fee of $.20/gallon for Budget Cap Plan and Prepay Cap Plans only. In order for us to be able to offer Cap Plans
to our customers, this fee must be included in those plans. For Budget Cap Plan customers, the non-refundable Price Protection Fee is included in your monthly
budget payment. For Prepay Cap Plan customers, the non-refundable Price Protection Fee is paid in one sum when your agreement is signed and returned.

5. Volatility in the energy market may result in price fluctuations. Customers should understand that Mirabito has no control over energy market fluctuations. Our prices

are determined by the commodities market.

6. If you have any questions, please call our Toll Free number at 1-800-934-9480 or your local branch office listed on the front of the Price Agreement.

How to complete the enclosed Price Agreement
1. Read this information and the enclosed Price Agreement carefully, including the Terms and Conditions on the back of the Price Agreement.

2. Each option on the Price Agreement has been filled in with information and pricing specific to you. This information is calculated based on your previous
usage and the current prices. Please note: all prices offered are valid until the date listed in the yellow box on the front of the

Price Agreement.
3. Decide which plan best meets your needs and budget.
4. Place a check-mark in the RED box next to the name of that plan.

5. If the quantity of gallons you wish to purchase is different from our estimated season’s use, call your local Mirabito Branch Office listed on the front of

the Price Agreement.

6. If you choose either the Prepay Fixed or Prepay Cap Plan, please include check for the Total Amount Due when you send in your completed Price Agreement.
7. If you choose either the Budget Cap Plan or Market Rate Budget Plan, please include check for the Estimated Monthly Payment when you send in your

completed price agreement. This is your August Budget Payment.

8. If you have any questions, please call our Toll Free number at 1-800-934-9480 or your local branch office listed on the front of the Price Agreement.
9. Sign the white copy of the Price Agreement on the bottom. Keep the yellow copy for your records. Return the white copy in the envelope provided.

How to complete the enclosed (optional) Budget Electronic Fund Transfer
1. This is an optional payment method for Budget customers who want their payments to be automatically paid each month from their checking account.

(Disregard if you are a Prepay customer).

Decide if this method of payment best meets your needs and budget.
If so, fill in all the required bank and appropriate personal information.
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Read the enclosed Budget Electronic Fund Transfer Authorization form, including the Questions and Answers on the back.

If you have any questions, please call our Toll Free number at 1-800-934-9480 or your local branch office listed on the front of the Price Agreement.
Sign the form and return in the envelope provided. IMPORTANT: You must include a voided check for the bank account named, when you send in this form.



